
OPERATOR FRIENDLY
> Our �lm is easy to load onto the machine;  a simple three step process.
> All the operator has to do is press start to get the machine to operate once the �lm is loaded.

RELIABILITY
> Our machines are extremely reliable, with very few emergency calls.
> We have G1 machines exceeding 5 years usage that still are operating as e�ectively as new machines.

LONG LIFE WEAR PARTS
> Of the three wear parts - on average only one needs to be changed every 2 years and the two others after about
 500 rolls of �lm (usually longer).
> We also include with each machine one each of the two main wear parts (located inside the machine for easy access)
 to mitigate any machine down time. 

TOLL-FREE OVER THE PHONE SERVICE 
> We have a 1-800#, printed on the machine, to provide service over the phone.
> Over 90% of all issues can be resolved over the phone
> If an issue can not be resolved over the phone - Polyair will either send one of our techs in
 to service on site or courier a machine overnight.

TRAINING
> We provide training for each machine we place. We review every aspect of the machine including
     hands on direction on how to change the wear parts, how to load the �lm and explain how the 
     1-800# works. 
> There is a reference manual 
     we provide with each machine.

G-Series
Machine Maintenance
The Polyair G-Series AirSpace machines DO NOT 
require the use of any tools to change the main 
wear parts. Access to the machine’s wear parts 
requires simple hand turning of two fasteners to 
remove the cover and replace the parts.
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